IYBJINYHAS OPEPTA
HA MpeAoCcTaBJIeHHe PaBa UCI0JIb30BAHUS POTPAMMHOIO IPOAYKTAa

r. Kpacnonap penaxuus ot «06» Anpens 2025r.

OO0mrecTBO ¢ orpaHu4eHHoii oTBeTcTBeHHOCTHI0 «MAPK3HAK>» , OI'PH: 12522300013041,
WHH: 2310239917, KIIII: 231001001 (manee — Jluiensuap), HacTosimie myOnmuHOM odepToii
npeuiaraeT JgroooMy  (QHU3MUECKOMY WIM IOPUAMYECKOMY JIMIy, a TaKKe WHAMBUIYaJIbHOMY
npeanpuHuMarento (manee — JIuneHsuaT) 3aKIOYUTh JIMIEH3UOHHBINA JOrOBOP Ha MPEAOCTaBICHHE
IIpaBa MCIIOJIb30BAHMSI IPOTPAMMHOI0 IPOAYKTA U MHBIX COITyTCTBYIOLIMX yciyT (manee — Jlorosop).

B cootBerctBuu ¢ mynkrom 2 crateu 437 I'paknanckoro Kogekca Poccuiickoit @enepaunu (I'K
P®) B ciayuyae npuHATHS U3JI0)KEHHBIX HMD)KE YCJIOBHUI U OIJIATHl YCIYT, JUIO0, IPOU3BOASIIEE aKLENT
3TOU OQepThl, CTAHOBUTCS 3aKa3uuKoM (B cOOTBeTCTBHM ¢ MyHKTOM 3 crathu 438 'K PO aknent
o(epThI paBHOCHIIEH 3aKIIOUEHHUIO I0TOBOPA HA YCIOBUSX, H3JI0KEHHBIX B O0(epTe).

JIvnieH3uap ocTaBisieT 3a COOOM MpaBO BHOCUTH U3MEHEHUS B TeKCT HacTosmeil OdepTsl,
yBenomJsisi 00 aToM Ilonp3oBareneit mytem myOaukanuy HOBO# penakuuu OdepTsl B ceTi
Wutepner no aapecy https://markznak.ru [lonp3oBaTens 00s13aH peryasipHO OTCICKUBAThH
M3MEHEeHMs, BHOCUMBIE B TeKcT HacToseit Odeprol. Ecnu Jluniensuar He coriaceH ¢ HOBOM
penakuueit Odepthl, TO OH 00513aH HE3aMeUIUTENBHO MTPEKPATUTh UCTIOIb30BaHue [IporpamMmmHOro
npoaykra. Eciu mocne BeTyruienus B neiictBue HoBoi penakuuu Odeptsl Jluensuar npogomxaer
UCTOJIb30BaTh [IporpaMMHBIN MPOIYKT, TO TAKUM 00pa30oM OH MOATBEPIKIAET CBOE MOJTHOE
coryacue ¢ HoBo penakuueit Odeprsl.

JInuen3uat 00s13aH MOJTHOCTHIO 03HAKOMUTHCS ¢ OepThl 10 MOMEHTa Hadana UCTIONIb30BaHUs
¢ynkunonana Ilporpammuoro mpoaykra. Mcmonb3oBanue IlporpaMMHOro mpoaykTa O3HayaeT
nojHoe M Oe3oroBopouHoe mnpunsatue Jlumensuatom Hacrosimeir OdepTsl B COOTBETCTBUU C
HOpMaMU JEUCTBYIOLIETO 3aKOHOIaTENbCTBA.

B cBs13u ¢ BBIIIEU3II0KEHHBIM, BHUMATEIIBHO IIPOYUTANTE TEKCT JaHHOrO JloroBopa u, eciau Bel
HE COTJIaCHbI ¢ KaKMM-IH00 MmyHKTOM JloroBopa, JluneH3uap npezyiaraer Bam oTkazaThCsl OT KaKuX-
100 AelcTBUi, HEOOXOIUMBIX ISl aKIIENTa WIM 3aKIIOYUTh MEePCOHATBHBIA TOTOBOP Ha OTIEIBHO
o0cyxnaemMbIx ¢ JIuleH3napom yCIoBHsIX.

Hamiexamum akienToM Hactosimeid odepTsl, B COOTBETCTBHH cO cTarheil 438 ['paxmanckoro
kojekca Poccuiickonn denepanuu, cuuTaercs mociaefoBaTelbHOe ocyuiecTBieHue Ilonb3oBarenem
CaiiTa B COBOKYITHOCTH BCEX CIEAYIOLIUX JEHCTBUI:

- O3HaKOMJIEHHE C YCIOBUSAMH HACTOALICH OPepTHI;

- O3HakoMmIIeHHe ¢ HH(pOpMAIHel 0 MPOrpaMMHOM MPOAYKTE M €r0 CTOUMOCTH, PaCIIONI0KEHHON
o azapecy: https://markznak.ru/

- BeiOop HE0oOXOAMMOI yCIyrH M OCYIIECTBJIEHHE OIIaThl B COOTBETCTBHM C YCJOBUSMHU U
CTOMMOCTBIO COOTBETCTBYIOLIEH BEIOpaHHOTO Tapuda.

C MOMEHTa NOCTYIUIEHHUS JE€HEKHBIX CPEJICTB B CUET OIJIATHI IO JIMIIEH3MOHHOMY JOrOBOPY Ha
pacyeTHbli cuet JIuneHsuapa, HactosAmun /J[oroBop cuuraercs 3aKII04eHHBIM Mexay JInnen3unaroM u
JIunensnapoM Ha yCIIOBHUSX, YKa3aHHbBIX B HEM.

TepMHuHBI M onIpeae/IeHUS:

I. Ilyonuunas ogpepma / Oghepma — TEKCT HACTOSILETO JOKYMEHTa CO BCEMH IMPUIOKEHUSIMH,
M3MEHEHHUSIMU U JIOTIOJIHEHUSIMU K HEMY, pa3MelleHHbI Ha CaliTe U 1oCTynHbIA B ceTu MIHTEpHET 1o
aznpecy: https://markznak.ru/, 4to sBIsieTCA CyIIECTBEHHBIMU YCIOBUsIMH J{oroBopa.

2. Axuyenm Ogepmur — monHoe U Oe3zoroBopouyHoe mnpuHiTHe OdepTsl MyTeM BHECEHUS
JluneH3uaToM aBaHCOBOTO IIJIaTeXka 3a rpeaocrasieHue JInmensuu B cymme, onpenensemoii B Tapugax
Ha gary omiatbl. Odepra cuurTaercs MpUHATOH, a J[OroBOop cUHMTaeTCs 3aKIIOYEHHBIM C MOMEHTA
nonyyenus Jlunensuapom Akuenta Odeprsl.




3. Jluyen3zuap — obnanaTens MpaBa Ha pe3yJbTaT WHTEIUICKTYyaIbHON JeSITeIbHOCTH, KOTOPBIH Ha
OCHOBAHHUU Ha YCJIOBUSX, cojeprkamuxcs B [lyonuunoii odepre, mpenocrapisieT IpaBo UCTIOIb30BAHUS
TaKOIo pe3yJbTaTa B IPEAYCMOTPEHHBIX HACTOSIIUM JJOTOBOPOM IIpesenax;

4. Juyenzuam (Ilonvzoeameny) — U0, KOTOPOMY JIMIIEH3UAp IPEJOCTABISAET IPaBO
UCTIOJIb30BAaHUS Pe3yibTaTa MHTEIEKTYa IbHOM AEATEIbHOCTH B IIPeJIeNiax TeX MpaB U TEMH CIIOCO0aMH,
KOTOpBIE TpenycMOTpeHbl Hacrosmei OdepToil, Ha OCHOBAaHWU TPOCTON (HEUCKIIOYUTEIHLHOM)
JULCH3UH.

Ilpozpammnwiii npodykm (Cepeuc) — npunHauiexamas Jlunensunapy nporpamma ains 9BM
«MARKZNAKY, npennazHaueHa i paboThl ¢ MApKUPOBKOH TOBapOB MOCPEACTBOM UHTETPALIUU K
API YectHoro 3Haka, pa3MelIeHHAs B CETH MHTEPHET 110 aapecy www.markznak.ru nim mo00ii
apyroii aapec B nomeHe markznak.ru (nanee — CaiiT) u pacnpoctpansemas B Buae SaaS, TO ecTh
MOCPEJICTBOM HUCIIONIb30BaHus BeO-uHTepdeiica Caiira. JlunieHsnapy npuHaaiIeKUT UCKIIOYUTEIbHOE
npaBo Ha Cepsuc (CBuAeTEnsCTBO HAa TOBapHBIN 3HaK B Pocriatente Ne1073558)

5. /102060p — NVIIEH3MOHHBII JOTOBOpP HA IPENOCTABIICHUE IMPaBa MOJIb30BAHUS MPOTrPaMMHBIM
IIPOAYKTOM, 3aKJIIOUEHHBIM Mexay JlunensunapoM u JIuneHznaToM Ha YCIOBHAX, COIAEPKAIIMXCS B
HacTosei odepre.

6. Caim JIuyenzuapa / Caitim — MecTO pacnojoXeHus UHHOPMAIH O IPOrPaMMHOM MPOAYKTE,
PacToNIOKEHHOTO B ceT MHTepHeT MoJ| eMHBIM UMEeHEeM — jJoMeHoM: https://markznak.ru/
7. HMoctyn k CepBucy — npenocrapieHue JIuieH3naty Ha ONpeJeseHHBIH CPOK yJIaJIeHHOTO

nocryna (uepe3 cetb «MHTEpHET») K (PYHKIIMOHAIBHBIM BO3MOXKHOCTSIM CepBHca B COOTBETCTBUU C
Tapudamu u ycnosusmu OdepTsl 10roBopa.

8. Axkaynm (Yuemnasa 3anucp) - yHUKaiabHas yué€THas 3anuch Ha CepBHce, MO3BOJISIIOIIAS
3aperucTpupoBaHHoMy [lonmb30oBaTenio HMCHOJB30BaTh Bce €€ JOCTYNHBIE (DYHKIIMOHAJIBHBIC
BO3MOXKHOCTH.

9. Tapugh — nuueH3noHHOE Bo3HArpaxaeHue JInnensuapa 3a npegocrasienue Jlocryna k CepBucy.
Pasmep Tapuda 3aBucutr oT oObemMa mnpenocraBisieMbix [lomp3oBaTento  (YHKIHMOHAIBHBIX
Bo3MokHOCTeH CepBuca. AktyanbHble Tapugsl pasmenieHs! o ajgpecy: https://markznak.ru/

10.  IP-adpec - yHUKanbHBI CETEBOM aJpec y3jda B KOMIIBIOTEPHOW CETH, C KOTOPOIo HAET
noaxitouenue Ilons3zoBatensa k Cepaucy.

1. IPEIMET JOT'OBOPA

1.1.  Ilo Hactosmemy pnoroopy JIuueH3uap 3a Bo3HarpaxiaeHue npenocrasiseT [lonb3oBatento
Hoctyn k CepBucy Ha yCJIOBHSIX MPOCTOM (HEUCKIIOUUTENBHOW) JIMIIEH3UU Ha OMPENENICHHBIN CPOK
NEHCTBUS IUIATHOM MOANMCKHU (IpeNOoIUIaueHHbIN NEpUoAa) ¢ coxpaHeHueM 3a JIuneHsmapom mnpasa
BbIIAYU JINLEH3UN APYTUM JIMILIAM.

1.2.  Cpoxk pelicTBHA NPEAOCTaBISIEMBIX IIPaB HAa UCIIONIb30BaHKe [IporpaMMHOIro MpoyKTa 3aBUCHUT
ot BeIOpanHoro Jlunensuarom Tapuda, ykazanHoro Ha caiire Jlnnensuapa https://markznak.ru/ ITocne
OKOHYaHUS CpOKa MOJIMUCKH, (PYHKIIMH CEPBHUCA CTAHOBSITCS HENOCTYNHbI JIneH3uary.

2. IIPABA 1 OBA3AHHOCTHU CTOPOH

2.1.  Jluuensuap o6s3yerTcs:

2.1.1. Ilepenats Ilonb3oBaTento mpaBo ucnoab3oBaHuss CepBUCOM B TeueHue 3 (TpeX) KaJeHJapHbIX
JTHEM, ¢ MOMEHTA NIOJTyYEHUs JIMLIEH3MapOM BO3HATPAKICHUSL.

2.1.2. BozgepxuBaTbcs OT KakuX-THOO JEHUCTBHUI, CIIOCOOHBIX 3aTPyJHHUTH OCYIIECTBICHHE
ITonp30BarenemM NpPEeNOCTABIEHHOIO €My IIpaBa MCHOJIb30BaHUs (CepBUCOM B YCTaHOBJIEHHBIX
HACTOAIMM JI0TOBOPOM IIpeeIIax.

2.2.  JluueH3uap BIIpaBe:

2.2.1. TpeGoBaTh BBIIUIATHI BO3HATPAKICHUS 32 TNPEAOCTABICHHOE MPaBO Ha MHCIOIb30BaHUE




[IporpaMMHOrO IIPOYyKTA.

2.2.2. B cnyuae wHapymeHus Jlunensmatom ycioBui (COCOOOB) UCHONIB30BAaHUS TIPaB Ha
IIporpamMMHBII TpoAyKT 10 HactoswmweMmy Jlorosopy, Jsmmuth Ilons3oBarens Jlocryma Ha
ucnosb3oBanue CepBuca 1 OCYIIECTBUTh BIOKMPOBKY aKKayHTa.

2.3.  Jluuensuat (Ilosp3oBaTenn) 00s3yeTcs:

2.3.1. OOecnieunTh  TEXHUYECKYID  BO3MOXHOCTh  JJIsi  pa3MEUIEHUsT W HaJIEXKaIlero
¢byHkunonuposanusi CepBuca, SBISIONIETOCS MPEAMETOM HACTOSIIETO JI0TOBOPA.

2.3.2. Ucnonw3oBate CepBHC TOJIBKO B Mpefenax TeX NpaB M TEMH CIOCOOaMH, KOTOpBIE
IIPEyCMOTPEHBI HACTOSLIUM JIOTOBOPOM.

2.3.3. He nonyckarb JeHCTBUI, HapyIIAIOUIMX UCKIIOYUTENbHOE ITpaBa JIunensunapa Ha CepBuc.
2.3.4. Beiuiatuts JInnensuapy Bo3HarpakaeHue 3a npeaocTaBieHue (nepenavy) Jlunensuaty npas Ha
ucnoap3oBaHue IIporpaMMHOro npoAykTa B MOPSAKE M CPOKH, YCTAHOBJIEHHBIE HACTOSIIUM
JloroBopom.

2.4. Jluuensuar (Iloap3oBaTens) BIpaBse:

2.4.1. 3anpammBath y JluneHszuapa CHpaBoYHyI0 HH(POPMALMIO MO BONPOCAM HCHOJIB30BAHUS
[TporpammHOro obecredeHus Ha yCIOBUSAX OIUIAYEHHOTO Tapuda.

2.4.2. Coobmars Jlunensuapy o6 ommbdkax B padbore CepBuca.

2.5. Jluuensuar (Ilonp30Barensb) HE BIPABE:

2.5.1. BHocuTth U3MeHeHMs U JomnosHeHus B CepBuc.

2.5.2. IlpenocraBisate CepBUC B IPOKAT, B apEHAY, BO BPEMEHHOE 10JIb30BAHUE TPETHUM JIMLIAM.
2.5.3. HUcnons3oBate CepBHc crioco0amu, HE ONPEACTICHHBIMA HACTOSIIINM JI0TOBOPOM.

3. BJIOKHUPOBKA AKKAYHTA

3.1.1. JIuueH3uap ocTaBiser 3a co0oii mpaBo 61okpoBKU AkkayHTa [losb30BaTens B ciyyae
BO3HUKHOBEHUS CJIEIYIOIINX CUTYallUi:

3.1.2. Tlonp3oBartens npuckuiaeT 6ojee 1 3ampoca K GyHKIMOHAIBHBIM CTPAHUIIAM B 5 CEKyH]I Ha
npotrskeHnu 30 cekyHz;

3.1.3. Pabota B cepBuCe C UCIOIB30BAHNEM OHOTO AKKayHTa BeJleTcs Oojee yeM ¢ ueTsipex [P
aJpecoB B TeUeHUe 3 THEH moapsiz;

3.1.4. Pabota B cepBHCe C UCIOIB30BAHUEM OJHOTO AKKayHTa BeJleTcs ¢ AByX u 6oisee IP agpecos
OJIHOBPEMEHHO;

3.1.5. Pabota B cepBHCe C UCNOIB30BAHUEM OJHOTO AKKayHTa BeJIeTCs U3 BYX M Oosee Opay3epoB
OJHOBPEMEHHO.

3.1.6. IIpomaxa, nepenpopaaxa, caada B apeHy U MHbIE crIocoOBI penocTaBieHuss CepBuca TpeTbUM
JIUIIAM.

3.1.7. Ilpu 6GIOKMpOBKE aKKayHTa BO3BpAT JCHEXKHBIX CPEJCTB HE OCYyLIECTBIsETCA. B aTOM ciydae
cyMMa nostydeHHoi oT Ilonp3oBaTens omiatel Joctyna k CepBHUCy 3a NEPUOA, HE UCTEKIINN Ha
MOMEHT OJIOKHPOBKM aKKayHTa, siByseTcs mrpadom 3a gonyuieHnsle [loap3oBarenem HapymeHHs
paznena 3 Hacrosiero Jlorosopa.

4. BO3HATPAJKIEHME, CPOK OILJIATBI, TOPSIIOK BO3BPATA JEHEKHBIX
CPEJICTB

4.1. Bosnarpaxaenue Jlunensmapy 3a npenocrasiieHue I[losnb3oBarento mpaB Ha HCIOJIB30BaHHE
CepBucoM, ycTaHaBIMBaeTCs UCXOAs U3 ctouMoctu Tapudos, pazMerieHHbIX Ha caiite Jlunensuapa:
https://markznak.ru/




OmnnaTa o HactosimeMy JloroBopy ocymiectsisiercst JInneHsnarom B 6e3HaIM4HOM hopme, myTem
MIEPEUNCIIEHNS JEHEKHBIX CPEJICTB HA pacyeTHBIN cueT JInleH3napa, yka3aHHbli B paszzene 13
Hacrosei odeptsl 1100 myTeM oriatel Tapudos uepes cepsuc 000 «POEOKACCA».

4.2.  Omunara BeiOpanHoro Tapuda, ykazanHoro Ha caiite Jluniensuapa, npousBoautcs Jluennatom
B nopsinke 100% npenomnatel o Tapudy.

43. Jlatoii uWCHoONHEHUS o0O0s3aTenbcTBa JIWIleH3WaTa IO OIUIATe CYMTACTCS JaTa 3adKCIICHHUS
JICHEKHBIX CPEJICTB HAa pacyeTHBIN cueT JIunensuapa.

4.4. Jlaroit npenocrasnenus locrtyna xk Cepsucy JIuueH3napom SBISETCS AaTa OCYLIECTBICHUS
NOJKIIOUEHUs (MposieHusT) (GyHKIIMOHATBHBIX BO3MOKHOCTel CepBrca Ha CPOK, MPEAOIUIAYeHHBIN
[Tonw3oBarenem. Jlunensuap npenocraniseT [lons3zoBarento noctyn k CepBucy B TeueHue 1 (01HOro)
pabouero Hs ¢ JaThl MOCTYIUICHUs OIUIaThl Ha cueT JIuneH3uapa.

4.5.  Ilpu omnate Tapudos uepe3 cepBuc komnanun OO0 «POBOKACCA» Ha 35IeKTpOHHYIO MTOUTY
[Tonp3oBatensi, BBEACHHYIO Ha JTame ormiarbl TapudoB B TeyeHue | paboyero IHS MOCTyHaer
¢uckanpublii foKkyMeHT (KaccoBblii uek).

4.6. Ilpu omnare tapudoB mo Ge3HANIMYHON (opMe MyTeM MEepeyUCIeHHs ACHEKHBIX CPEICTB Ha
pacueTHbIi cuet JIunensuapa, ykazaHHbli B paznene 13 nactose odeprsl, JIunensuap popmMupyer u
7enaeT JOCTYNMHBIM K ckauuBaHuio Ilomb3oBarenem iuOO0 OTHpaBiisieT, UCHONB3ys cepuchl DJ10
(DneKTpOHHOTO JOKYMEHTO000pOoTa) AKT MpUeMa-nepeaayd u cueT-(pakrypy, Tub0 yHUBEpCATbHBIN
nepeaatounblii  qokymeHT (YIIJ]), B COOTBETCTBUM C JIMLIEH3MOHHBIM BO3HATPAXKICHHEM 10
BbIOpanHomy Tapudy.

4.7. Hoctyn k CepBUCy CUMTAaeTCs TMPENOCTABICH HAJIeKAIIUM o00pa3oM U MPHUHATHIMU
[Tonp3oBareneM B yka3aHHOM B AkTe npuema-mepenaun wid YIIJ| wiam ¢uckanbHOM JTOKyMEHTE
(xaccoBbIll 4eK) o0beMe, eClii B TEUCHHE YEThIpHAIATH paboyux JHEW ¢ MOMEHTa MpPeJOCTaBICHUS
Axrta umn cuer-paxktypsl win YIIJ] Jluuensuap He momyumn ot Ilomp3oBarenst MOTHBHPOBAaHHBIX
IIACbMEHHBIX BO3PaKCHUM.

4.8. Ilo ucrtedeHuu CpoKa, yKa3aHHOTO BbIIe (TsATH paboumx mHel), mpereHzuu [lompzoBaTens
OTHOCHUTEJILHO HEJIOCTATKOB IpenocTaBieHHOro Jloctyna k CepBucy, B TOM YHCIIE IO KOJUYECTBY
(0O6bemMy), CTOMMOCTH M KaueCTBY HE MPUHUMAIOTCS.

4.9. Ilocne Toro, Kak yciyra o IpeIoCTaBJIEHUIO JOCTyIla CUUTAETCS OKa3aHHOM, VcromHuTensb
BIIpaBE€ HE BO3BpallaThb pa3Mep BO3HArpakJeHus, orulaueHHbId Ilonb3oBarenem, B ciayyae OTKasza
ITons3oBarens or JloroBopa WiIM B HUHBIX CIydasX pacTopxkeHus Jlorosopa, B TOM 4HucIe
nepevyrciaeHHbIX B pasaene 3 OdepTsl.

4.10. Pacxogsl Oanka Ilomb3oBarens, B TOM 4Hclie OaHKOBCKash KOMHUCCHSA, IO MEPEYUCICHUIO
ITonb30oBareneM ACHEKHBIX CPEICTB 110 AaHHOMY JloroBopy Boznaratorcs Ha [lonbs3oBarens.

5. YCJIOBHUA N JOITYCTUMBIE CITOCOBbI UCTTIOJIB30OBAHUSA CEPBUCA

5.1. Peructpanus B CepBuce ocyuectpisierca [lonb3oBareneM caMOCTOATENBHO MyTEM YKa3aHHs
CBOMX YUeTHBIX JaHHBIX Ha cTpaHuue peructpamuu: https://markznak.ru. DOnemenTtamu,
uneatudunupyromumu [lons3oBarenst B CepBuce, SBISIOTCS aapec dJIEKTPOHHOHN MOYTHI U MApOJib,
YKa3aHHBbIE NIPU perucTpanuu (y4eTHbIE JaHHBIE).

5.2. Anpec 31€KTpOHHOM NOUTHI U MapoJib, Ucniob3yemble [lonp3oBaTenem s nocryna k Cepsucy,
JlunensnapoM He BoccTaHaBiIMBaroTCs. BoccraHoBieHue maposst ocyuectsisierca Ilonb3oBarenem
CaMOCTOSITENIBHO.

5.3.  Tlonp3oBaTelb HECET MOTHYIO OTBETCTBEHHOCTH 32 ICUCTBUS W/WIH Oe3/IeHCTBUE, MPUBEAIINE K
pasriameHuio, IMoTepe, Kpaxe W T.I. €ro Yy4YeTHBIX JIaHHBIX © HWHOW uWHGOpMaIuwy,
uHANBUAyau3upytoiei [lons3oBarerns, a Takxke 3a T00bIe IeWCTBUS 1/IIK O0e3/IeHCTBUE TPETHUX JIHII,
UCHOJB3YIOIMX y4deTHble naHHble Ilosnb3oBarens. JluneHsuap HE HeECEeT OTBETCTBEHHOCTH 3a
BBINIIEyKa3aHHbIE NeicTBUs [lonb30BaTess u/iin TPeThUX JUI], UCIIOJIB3YIOMINX €T0 YIETHBIC TaHHBIC.
5.4.  Tlpu ucnons3oBanuu CepBrica 3aMpenialoTcs JT0O0bIe IeWCTBYS, HAIIPABJICHHbBIC HA MOJy4YCHUE
HECaHKIIMOHUPOBAHHOIO JIOCTYIA K pecypcaM cepBepoB CepBuca, Y4ETHbIM U UHBIM JIAHHBIM JIPYTHUX



[IOJIb30BATENCH.

5.5. Hcnons3oBanue CepBHuca AOKHO OCYLIECTBIATHCS [losb3oBarenemM TOJNBKO Ui 3aKOHHBIX
1eJIel ¥ 3aKOHHBIMU CTIOCOOAMHU Ha TEPPUTOPUHU BCEX CTPaH MUPA C YUETOM 3aKoHoaTenbcTBa PO.
5.6. Ilonmp3oBarenp 00s3yeTcss HE HAHOCUTH yIIepO NPOrpaMMHON O0OJOYKE, TEXHUYECKHM U
IIPOrpaMMHBIM CpPEACTBAM, y3J10BbIM MaminHaM CepBuca U TPETHUX JIULL.

5.7. Tlonmp3oBarenp o00s3yeTcss COOMIONATh ABTOPCKUE, MCKIIOYHTENbHbIE M HMHBIE IpaBa Ha
npenocraBisgeMple  JIMneH3napoM W W/MIM  TPETbUMHU JIMLIAMH TPOTrpaMMHOE oOecreueHne u
JOKYMEHTALUIO.

5.8.  Ilomp3oBarenb 0043yeTCs HE MPEAOCTABIATH CBOM Y YETHBIC JaHHBIE TPETHHM JIMLIAM.

5.9. Jluuensuap  oOKas3plBa€T  TEXHMUYECKYI0  MNOAJEpKKYy  JIumeHsmary 1o  BoIpocaMm
¢byukunonupoBanusi CepBuca yepe3 JOCTYIHBIC KaHaJbl CBSI3M (BKJIIOYas, HO HE OIPAaHUYUBASCH:
Telegram-6or, OTKPBITHII qar, 3aKpBITHIN yar, email, CUCTEMY TUKETOB).
[Mognepxka npenocrtasisiercss B padoumne aum ¢ 10:00 xo 18:00 (MCK). Cpennee Bpemsi oTBeTa
3aBHUCHUT OT 3arpy3KH CIy>KObI MOJIEPIKKH M XapaKTepa 3a1poca, HO He IpeBbIacT 24 yacoB B padouee
BpeMsl.

3anpocsl, NOCTYNUBIINE B Hepadoyee BpeMs, 00padaTbIBAIOTCS B MOPS/IKe OYepeau B OmvKalmmii
pabouwii JICHb.
Bompocel, cBs3aHHbBIE ¢ HACTPONKOM, HHTEerpanuei, 10padoTKol (PYHKIHMOHAJIA, HE BXOASALIEI0 B
CTaHJAapTHBIE BO3MOkHOCTH CepBHca, pacCMaTPUBAIOTCS B paMKaX OTIEIbHOIO JOrOBOpa.

6. OTBETCTBEHHOCTB CTOPOH

6.1.  3a HeBBINOJIHEHHE WM HEHAJUIeXkKalllee BHITIOJIHEHUE 0053aTeNbCcTB M0 HacTosmeMy JJorosopy
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOJATENLCTBOM Poccuiickoit
denepauuu.

6.2. Hcnonb3oBanue Jlunensuatom [IporpamMmHOro mpoaykra cnocoOOoM, HE INperyCMOTPEHHBIM
HacTosei odepToii, 1100 1Mo mpekpareHnu aeicTpus JJoroBopa, 160 WHEIM 00pa3oM 3a mpeeTaMu
1paB, MpeNOCTaBICHHbIX JIMIeH3naTy, Bie4eT OTBETCTBEHHOCTh 3a HAapyIICHHE HCKIIOYUTEIHLHOTO
[paBa Ha pe3yJbTaT UHTEJUICKTYaJIbHOMN eATeIbHOCTH, YCTAHOBICHHYIO 3aKOHOJATEIbCTBOM.

6.3. B cnyuae Hapymenus Ilonmp3oBarenem HMHTENUIEKTyaldbHBIX IpaB Jlunensuapa, Jlunensuap
BIIpaBe mpekpaTuth noctyn Ilomp3oBarens k Cepsucy, a Taike oOpatuthes k Ilomb3oBarenio ¢
TpeOOBaHHEM O KOMIIEHCAIIMM YOBITKOB M B3bIckaHuu mTpada B pazmepe a0 1 000 000 pybneit 3a
Ka)/10€ HapyIlIeHUE, B 3aBUCUMOCTH OT CTENIEHHU y1epoa.

6.4. Ilonmp3oBarenp 00s3yeTcss MCHONb30BaTh CepBUC TOJIBKO MO €ro MPsSMOMY Ha3HadeHuio. B
cllyyae HE3aKOHHOTO MCIIONb30BaHMA pa3pabOTaHHONW B paMKax HACTOSIIETO JOrOBOpPa MPOTPAMMBI,
JluneH3uap UMeeT MpaBo 3aIUTHl CBOUX UHTEPECOB B CYJIeOHOM MOpPSIKE.

6.5. Ilonmp3oBarenp 00s3aH HE JOMYCKaTh PACIpPOCTPAaHEHHUE JIOOBIMH CIIOCOOaMM HEIOCTOBEPHOM
uHpopmanuu o CepBuce, a Takxke HUH(GOPMAIMH, TOpOYAIeil YeCTh U JOCTOMHCTBO JlnneH3uapa. 3a
HEHCIIOJIHEHHE HacToAIero myHKTa [lonbp30BaTenb HeCeT OTBETCTBEHHOCTh B BUJE IITpada B pazmepe
10 1 000 000 py6sieit B 3aBUCUMOCTH OT CTETIEHH HAHECEHHOTO yIepoa.

6.6.  CepBHC MOXET cOOMPATH OTKPBITHIC JaHHBIC U3 OOIEAOCTYITHBIX HCTOYHUKOB.

6.7. JluueH3uap HE HECET OTBETCTBEHHOCTH 3a CEpBEp, KOMIBIOTEPHl M KOMIBIOTEPHBIE CETH,
UCTIOJIb3yEMBbIE JIMIIEH3UATOM, ISl ucnoib3oBanus CepBuca. JInieH3uap He HECeT OTBETCTBEHHOCTH B
cllyuae, eciy ucnonb3oBanue CepBuca MOBIEKIIO 32 COO0H yTpaTy JaHHBIX WU MOpYy 000pYI0BaHUSI.
6.8.  JluueH3uap He HeCeT OTBETCTBEHHOCTH 3a BO3MOXHBIE COOM U mepepbIBel B pabore CepBuca u
BbI3BaHHbIE UMM TOTepro MH(pOpmManuu. JIuneHsnap He HEceT OTBETCTBEHHOCTH 3a JI00OoW yIepO
kommnbioTepy Ilomb3oBatensi, MOOWJIBHBIM YCTpOMCTBaM, JTI000MY JpyromMy OOOpYAOBAaHHIO WU
IPOrpaMMHOMY OO€CTIEYEeHHUIO, BBI3BAHHBIM WM CBSA3aHHBIN C HcHoab30BaHueM CepBuca.

6.9. JluueH3uap HE HECET OTBETCTBEHHOCTH 3a JIIOOOH ymiepOd, KOTOpPbI MOXKET OBITh HMPUYMHEH
[Tonp30Batesto, BKIItOYAst MOTEPIO NaHHBIX, WK MpeKpanieHneM ¢pyHkunonuposanus Cepuca.

6.10. Hu npu xakux oOcTosTenscTBax JInleH3uap He HeceT OTBETCTBEHHOCTH nepe [Tonb3oBaTenem
WIA Tepea JMOObBIMH TPETHHMHU JIMIAMH 3a J1000# ymiep0, BKIOYAs YMNYIIEHHYIO BBITOLY WIIH



MIOTEpPSIHHBIE JIaHHbIE, BPEX JKU3HU M 3I0POBBIO, YECTH, JOCTOMHCTBY MWJIM JEJIOBOM pEIyTaluH,
SBUBIIMNCA pe3ybTaToOM Hclosib3oBaHusa CepBuca, cogepxumoro CepBrca UM HHBIX MAaTepHalIOB, K
KOTOpBIM JIMIIEeH3MaT WM MHBIE JIMLA MOIY4YWIN A0CTyll ¢ nomouisto CepBuca, naxe ecau CepBuc
IIpeyNpexaal WINA yKa3bIlBal Ha BO3MOXKHOCTb TaKOT'O BpEAaA.

6.11. Bce yciyru, omnauenssle Jlunenzuatom B CepBuce, He IOJyUIeKaT BO3BpATy MOCIIE Havajla MX
okazanus. B cinyuae otkasa Jluuensuara ot ucnons3zoBanus CepBuca B TeueHue 14 qHelt ¢ MomMeHTa
OIJIaThl W TPU OTCYTCTBHM (PaKTHUECKOro wucmoib3oBaHus Cepuca, JIuneHsuap BrpaBe BEpHYTh
HEU3pacxoJ0BaHHYIO YaCTh CPEJICTB 32 BEIUETOM aIMUHUCTPATUBHBIX PACXOJIOB.

6.12. 3a nHapymenue ycnoBuii Hactosuiero JloroBopa noctyn Jlumensmara k CepBucy u/umm
OTACNBHBIM €ro paszjieiaM MOXeT OBITh OrpaHWYeH, MPUOCTAHOBIEH WJIM MpPEKpalleH Ha
HEOIIPEIEIICHHBIN CPOK.

6.13. JluueHsumap npsAMO WM KOCBEHHO He rapaHtupyeT Ilomb3oBaTento O0e30mMO0OYHYI0 U
Oecriepeboiinyro paboty CepBuca, a TakKe HE TapaHTHUPYET COOTBETCTBHUS KOHKPETHBIM IENSIM U
oxuganusaMm IToabp3oBaTens.

6.14. JluueHszuap He HECET OTBETCTBEHHOCTH 3a HapyIIEHUE ycIoBUN JloroBopa, €ciii OHO BBI3BAHO
JeCTBUEM OOCTOSTENILCTB HEMPEOJOTMMOI CHITBI ((hopc-Maxkop), B TOM YHCIIE 32 JIeHCTBUS IUIATEKHbBIX
CHCTEM H 33JIepXKKH B UX paboTe.

6.15. JluueHsuap HE HECET OTBETCTBEHHOCTh 3a PHUCKH, CBS3aHHBIE C OLIMOOYHBIM BBIOOPOM
napaMeTpoB, OIIMOOYHBIM yKa3aHHEM JaHHBIX, caMUM [lonb3oBaTenem.

6.16. JluneHsuap He HECET OTBETCTBEHHOCTH 3a JCHCTBHS 0AHKOB, SJICKTPOHHBIX IUIATEKHBIX CUCTEM,
o0ecreynBaroIuX OIJIaTy U BO3BPATHI ACHEKHBIX CPEICTB MPU UCTIOTHEHNUHU HacTosAe OdepTsl, 1 He
Bo3MmernaeT [lomp3oBaTento B3uMaeMble TaKUMH OaHKaMH U 3JEKTPOHHBIMU TIATEKHBIMU CHCTEMaMU
KOMHCCHU M WHBIE TUIATEKU.

7. KOHOUIEHIUAJIBHOCTD

7.1.  VYcnoBus Hacrosiuero JloroBopa M JONOJHUTEIbHBIX COTJIAIIEHWNH K HEMY, a TaKXe BCE
MaTepuansl UM (WIM) CBEACHMs, NpUHajuIexkamue JluneHsuapy B oTHomeHun CepBuca, CTaBIIME
n3BecTHBIMU [losib30BaTeNto, KOHQUACHIMANBHBI U HE TOJIekKAT Pa3TIalllCHHIO.

7.2.  Ilonmp3oBarenb 00s3aH COXpaHATh KOH(PHUAECHIIMAIBLHOCTh CBEeIEHUH, Kacatonmxcs CepBuca u
MHBIX IIpaB JIuneHsuapa, B Te4eHUe BCEro CpoKa AeUCTBUA HacToswero Jlorosopa.

7.3.  JluueHsuap UMeeT NpaBoO ¢ MOMEHTA 3aKI0YEHHsI HACTOALLEro JJoroBopa 1 B TEUEHUE CPOKaA €r0
neiicTBus B 11000 MOMeHT motpeboBath oT Ilonb30BaTelns 3aKIIOYEHHS OTIENBHOTO COTJIAIICHHS O
HepasIIalleHnu KOoHUAeHIIMansHOH nH(OpMaINH, Kacaoleiics npeaMera HacTosero JJorosopa, a
[Tonp30Batesnb 00s3aH 3aKIIOYUTH €T0 U COONIOIATh YCIOBHSL.

8. PASPEHIEHHUE CIIOPOB

8.1.  Bce crnopsl, BO3HUKAOIIKE MPU UCIIOJIHEHUU Hacrosero Jlorosopa, pemarorcss CTopoHaMu
IIyTEM IIE€PErOBOPOB, KOTOPHIE MOTYT NPOBOAUTHCS B TOM YHUCIE, IIyTEM OTIPABICHUS MHUCEM IIO
ANEKTPOHHOU moute. Axpec JIuueH3uapa, yCTaHOBJIEHHBIN A nmpuema nuceM oT Ilonmp3oBareneid:
info@markznak.ru

8.2.  Jlns coOmroneHHs HaJUIeXkKallero mpereH3noHHoro nopsaka [lonb3oBaTens B MUChME JOKEH
yka3aTb cBoro @ammiuio Ums OtdyectBo, HoMep TenedoHa, aapec 3IeKTPOHHON MOYTHI.

8.3.  Ecau CTOpoHBI HE MPUAYT K COIVIALIEHUIO IIyTEM IEPErOBOPOB, BCE CIOPBI PACCMAaTPUBAIOTCS B
IIpeTeH3UOHHOM nopsiake. Cpok paccmorpenust nperensuu — 15 (IlarHagnars) kaneHAapHBIX JHEH
MOMEHTA [OJIy4YEHHUs IPETEH3HH.

8.4. B cmyuae eciu ciopsl He yperynupoBaHsl CTOpoOHaMH IyTEM IIEPETOBOPOB U B IPETEH3NOHHOM
Nopsi/IKe, TO OHU TepeaaloTcs 3auHTepecoBanHoi CTopoHON B ApOutpaxHsiii cyn KpacHomapckoro
Kpas.




9. OBCTOSITEJBCTBA HEIIPEOJJOJIUMOM CHAJIBI

9.1. Hu onna n3 CTOpOH HE HECET OTBETCTBEHHOCTH Niepe] Apyroid CTOpOHOM 32 HEUCIIOIHEHNE WU
HEHaJyIeXkKallee UCIOIHEHHE 00s3aTeNbCTB MO HactosmeMy JloroBopy, o0ycClOBICHHOE IEHCTBHEM
0OCTOSITENILCTB HETIPEOAOTUMOM CHJIBI, TO €CTh YPE3BbIUANHBIX U HE TPEAOTBPATUMBIX 0OCTOSITEIbCTB,
B TOM 4YHCJE B YCIOBUSX OOBSBICHHOW WM (DAaKTUUECKOH BOWHBI, TPaXKTAHCKHMMU BOJIHEHHSIMH,
AMHUIEMHUSIMH, OJOKagamu, 5MO0apro, Mokapamu, 3eMIICTPSACECHHSIMH, HABOJAHEHUSAMH U JIPYTHMMHU
NPUPOIHBIMHU CTUXUHHBIMU O€ACTBUSAMH, a TAK)KE U3TAHUEM aKTOB TOCYAAPCTBEHHBIX OPTraHOB.

9.2. 3aximoyeHHe, BBIJAHHOE TOPrOBO-NPOMBIIUIEHHOW MAJaTOW WIM HWHBIM KOMIETEHTHBIM
TOCYJapCTBEHHBIM  OpPraHOM,  SIBJISETCS  JOCTaTOYHBIM  TOATBEP)KICHHEM  HAJUYUs U
MPOIOIDKUTEILHOCTH JEHCTBUS 0OOCTOSTENBCTB HEMIPEOI0IUMON CHIIBL.

9.3.  Cropona, KOTOpasi HE HCIIOJHAET CBOHM 00S3aTENIbCTBA BCJEICTBUE JCUCTBHUS OOCTOSTEIILCTB
HETPEOJOTMMOM CHIIBI, TOJKHA, 10 BO3MOXKHOCTH, B TPEXTHEBHBIN CPOK M3BECTUTH ApYryto CTOpOHY
0 TaKUX OOCTOSATENLCTBAX M UX BIUSHUM HAa MCIIOJHEHHUE 00513aTENILCTB 10 HacTosAueMy Jlorosopy.
9.4. Ecnu o00CTOSTENbCTBA HEMPEOJOJMMONW CHIIBI JIEHCTBYIOT Ha TMpPOTSHKEHUH 3 (Tpex)
nocjeoBaTeIbHbIX MecsleB it ooenx CtopoH, HacTtosmuil JIoroBop MOXKET OBITh PACTOPTHYT IO
MHHUIMATHBE 110001 n3 CTOpoH, npu 3ToM MHULMUpYomas CTopoHa 00s3aHa MPOU3BECTH PACUYETHI C
npyroii CTOpoHOI 3a CpoK (HaKTUUECKOTO UCIOTIB30BAHUS MPOTPAMMHOTO MPOIYKTa A0 HACTYIUICHUS
(opc-MaxOpHBIX OOCTOSATENBCTB, MTOCTE MPEKPAIICHUs (OPC-MAKOPHBIX OOCTOSTENBCTB.

10. BHECEHUE U3MEHEHHWM B JOTOBOP

10.1. CropoHBl MOTYT O OOOIOJHOMY COIJIAIICHUIO B TEUEHUE CPOKa JEHUCTBUS HACTOSIIETO
JloroBopa BHecTH M3MeHeHus B JloroBop, KoTopbie ohopMistioTcss JJONMOTHUTENBHBIM COTJIAICHHEM,
MOANHMCHIBaeMbIM 00eruMu CTOpOHAMH.

10.2. H3meneHus npuoOpeTaroT CHIIy C MOMEHTA MOMHCAHUS COOTBETCTBYIOIIETO J{0MOMTHUTETLHOTO
COIJIAIIeHUs K HacTosAemy Jlorosopy.

10.3. JIroOble JONOJIHUTENbHBIEC OIIUH, YCIYTH MO HacTpoiike CepBrca MOTYT OBITh COTJIACOBAHbI U
okazanbl [lonp3oBarento B pamkax oOTenabHOro JloroBopa Mo MNpeABAPUTEIBHO COTJIACOBAHHOMY
Texuuueckomy 3ananuto. JluneHsuap, oleHUB BO3MOXKHOCTb pEaIH3allMd TEXHHUECKOW AOpabOTKH,
HanpasisieT 3aKa3zuuky WHGOPMALKI0 O CTOMMOCTH, IOCJIE COIJIACOBAHUS BceX YCJIOBHH CTOPOHBI
3aKIIFOYA0T OTAEIbHBIN JlOrOBOp OKa3aHUs yCIIyT.

11. CPOK JEMCTBUA

11.1. Hacrosmuii /loroBop BcTymaeT B CUIIy ¢ MOMEHTa akuenTa o(epTsl, U ASHCTBYET 1O MOMEHTA
MCTIOJIHEHUS] CTOPOHAMU MPUHATHIX Ha ce0st 003aTebCTB.

12. BAKVIIOYUTEJIBHBIE ITOJIOKEHUA

12.1. Bo BceMm ocTajgbHOM, YTO HE MpeaycMoTpeHo HactosmuM JloroBopoM, CTopoHBI OyayT
PYKOBOACTBOBAThCS JEHCTBYIOIIUM 3aKOHOAaTenbCcTBOM Pocculickoit denepanuu.

12.2.  JIroOble U3MEHEHUS U IOTIOTHEHUS K HAaCTOsIeMy JloroBopy AeiiCTBUTENBHBI ITPU YCIIOBHH, €CIIN
OHU COBEPUICHbI B MUCbMEHHOH (popMme u noanucansl CTOpOHAMM HITH HAJIEKaIIe YITOJTHOMOUYEHHBIMU
Ha TO npeactaBuTensMu CTOPOH.

12.3.  CropoHbl 00s13y10TCSl CBOEBPEMEHHO M3BEUIATh APYT Apyra 00 U3MEHEHUU CBOUX PEKBU3UTOB.
12.4. Bce yBenomieHHsl, COOOIIEHHS, COTIIACOBAaHUSA B paMKaxX MCIOJHEHHUs HacTosmero JloroBopa
MOTYT OBITh HampasieHbl Apyroi CTOpOHE MO 3JEKTPOHHOMY aJpecy, YKa3aHHOMY B PEKBU3UTax
HacToswero Jlorosopa. JJlokyMeHTHI, HallpaBIIeMbIE B OTCKAHUPOBAHHOM BH/IE, COAEpIKAILIME T1EYaTh U
noanuck CTOPOHBI, B OCIEIYIOIIEM JTOJKHBI OBITh HAIlPaBJIEHbl B OPUTHUHAJIE 110 aJIpecy, yKa3aHHOMY
nojyyareiaeM B pekBusutax JloroBopa. B mo0Oom u3 ciaydaeB, CpOK MOJYYEHHs TAKOTO JOKYMEHTA,



MUCHhMa, YBEIOMJICHHS, HAUMHACT T€Yb C MOMEHTA HAIPABJICHUS MIEKTPOHHOTO cooduieHus. CTopoHa,
yKa3aBIllasi HeBEpHBIN JCKTPOHHBIM aJpec WM He yKasaBllas ero BooOlle, He BIIPaBe CChUIATHCS Ha
HECBOEBPEMEHHOE TOIY4YECHUE YBEIOMIICHHS, COOOIICHUsI M NpoUYeil MUChbMEHHON JOKYMEHTAIlMH OT
npyroii Ctoponsl. B 3Tom ciydae, yBeZJOMIICHUS, COOOIEHHS U Tpoyas Mepenucka OyAeT cuuTaTbes
IIPUHSTHIMU K UCTIOJHEHMIO 1pyroil CTOPOHOI ¢ JaThl OTIIPaBIEHUS AIEKTPOHHOIO ITMChMa.

12.5. CropoHsl BpaBe pacTOprHyTh HacTosAmuUi JloroBop (0TKa3aTbcsi OT UCHOIHEHHUS HACTOSIIETO
JloroBopa) o OCHOBaHHUSM, B TIOPSAKE U C IPUMEHEHUEM MTOCIIEICTBUMN, IPEyCMOTPEHHBIX HACTOS UM
JloroBopoM 1 3akoHOaTenscTBOM Pocculickon denepanuu.

12.6. Bce yBemomiieHuss U cooOlIeHHsT B paMmKax Hacrosmero JloroBopa MOHKHBI HANpaBIISATHCS
Croponamu IpyT Apyry B TUCBMEHHOMN (opMme.

13. PEKBU3UTHI JIMIIEH3UAPA

000 «MAPK3HAK»

OI'PH: 12522300013041

WHH: 2310239917

KIIIT: 231001001

baHKOBCKHE PEKBU3UTHI:

Howmep cuera: 40702810920000192204
bank nonyuarensa: OOO "bank Touka"
Kopp.cuer: 30101810745374525104
BUK: 044525104

Ten/daxc: +79898317045

On.nmouta: info@markznak.ru




